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BAO CAO 
Ve viec: Ket qua thirc hien nhiem vu nam 2017 va trien khai nhiem vu 

ke hoach nam 2018 cua Tong cong Ty Quan ly bay Viet Nam 

Kinh gui: - Bo Giao thong Van tai 
- Bo Ke hoach Dau tu 

- Can cuNghi dinh s6 81/2015/ND-CP ngay 18.9.2015 cua Chinh phu vl 
cong bo thong tin cua doanh nghiep nha nuoc; 

- Can cu Cong van s6 Cong van s6 13143/BGTVT ngay 02.10.2015 cua Bo 
Giao thong Van tai ve viec trien khai thuc hien Nghi dinh so: 81/2015/ND-CP ngay 
08.9.2015; 

- Can cii Quy8t dinh so 1472/QD-BGTVT ngay 13.5.2016, s6: 2379/QD-
BGTVT ngay 03.8.2016 ciia Bo truong Bo Giao thong van tai ve viec phe duyet va 
sua doi, bo sung mot so Dieu le cua Tong cong ty Quan ly bay Viet Nam; 

- Can cu Quyet dinh so 999/QD-CHK ngay 15.05.2017 cua Cue Hang khong 
Viet Nam ve viec phe duyet Ke hoach san xuat kinh doanh nam 2017 cua Tong 
cong ty Quan ly bay Viet Nam; 

- Can cu tinh hinh thuc hien den hit 31.12.2017, 
Tong cong ty Quan ly bay Viet Nam (Tong cong ty) xin bao cao ket qua thuc 

hien ke hoach san xuat kinh doanh nam 2017 cua Tong cong ty nhu sau: 
P H A N L T O N G K E T T H U C H I E N N H I E M VU N A M 2 0 1 7 

Tong cong ty Quan ly bay Viet Nam (Tong cong ty) trien khai thuc hien 
nhiem vu nam 2017 trong boi canh tinh hinh thai tiet co nhieu dien bien phuc tap 
(16 con bao), mat do hoat dong bay tang cao, hoat dong bay hon hap giua Hang 
khong dan dung va Quan su van 6 duy tri a muc cao ve tan xuat va do phuc tap, ha 
tang CO so nhieu Gang hang khong van tiep tuc sua chiJa, nang cap va xay moi 
nhung Tong cong ty da no luc vugt qua kho khan, dam bao dieu hanh bay an toan 
tuyet doi cho tat ca cac chuyen bay trong vung trach nhiem. Ket qua thuc hien cac 
ITnh vuc cu thi nhu sau: 
1. C U N G C A P D I C H V U B A O D A M H O A T D O N G B A Y 
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1. Cong tac an toan, an ninh hang khong: 
a. Cong tac an ninh hang khong: 
Cong tac dam bao an ninh da co nhieu ket qua tich cue, dien hinh la da thuc 

hien sua doi, bo sung Quy che an ninh hang khong, xay dung Phuong an chi tiet 
cua cac co so dieu hanh bay doi pho voi tinh huong tau bay dang bay bi can thiep 
bit hop phap va xu ly thong tin sai. Tong cong ty da thuc hien kiem tra chat lugng 
ANHK theo ke hoach, khac phuc cac khuyen cao trong cong tac dam bao an ninh 
hang khong cua Cue HKVN. 

Xay dimg va thuc hien Quy che phoi hgp dam bao an ninh giua Tong cong ty 
voi mot s6 CO quan Cong an cac Thanh ph6 true thuoc Trung uong; Phoi hgp voi 
A68 Bg Cong an trien khai kiem tra, danh gia an ninh, an toan doi voi cac trang 
Web cua Tong cong ty tai cac khu vuc 

Tham gia dien tap Khan nguy cap quoc gia doi pho voi hanh vi can thiep bat 
hgp phap tai Cang hang khong Qu6c te Cam Ranh nam 2017 va to chuc dien tap 
cap CO so tai Dai Kiem soat khong luu Chu Lai. 

b. Cong tac an toan hang khong: 
Nam 2017, tinh hinh thoi tiet co nhieu dien bien phuc tap (16 con bao), mat 

do hoat dong bay tang cao, hoat dong bay hon hgp giua HKDD va Quan su van a 
duy tri o muc cao ve tan xuat va do phuc tap, ha tang co so nhieu Cang hang khong 
van tiep tuc sua chija, nang cap va xay moi nhung Tong cong ty da no luc vugt qua 
kho khan, dam bao dilu hanh bay an toan tuyet doi cho tit ca cac chuyen bay trong 
vung trach nhiem. 

Tong Cong ty da trien khai thuc hien nhieu bien phap dam bao an toan, ban 
hanh nhieu Chi thi, huong dan va tang cuong thuc hien kiem tra, danh gia dinh ky, 
dot xuat theo chi dao tu Bg Giao thong van tai, to chuc cac khoa dao tao, huan 

\ r t r y 

luyen ve He thong quan ly an toan va pho bien ve Van hoa an toan cho can bg, 
nhan vien Tong cong ty. 

Trong nam. To chuc cac nha cung cap dich vu bao dam hoat dong bay 
CANSO da danh gia muc do truong thanh cua He thong Quan ly An toan dat muc 
C (tren tong 5 muc tij A den E ) trong do co 13 muc 6 muc trung binh (C) va 20 
muc o muc cao (D). 

Tong cong ty da trien khai danh gia viec trien khai ke hoach thuc hien He 
thdng quan ly an toan giai doan 2012-2017. Ket qua da dat dugc 97% ke hoach, 
mot so yeu to chua dat deu lien quan den phoi hgp thuc hien voi cac doi tac ben 
ngoai. 
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Trong nam 2017, so lugng su co va vu viec c6 nguyen nhan true tiep tii dich 
vu bao dam HDB nhu sau: 

* KJiong luu: +) Khong co cac su co muc A va B. 
+) Muc C: 04 su co, so vai 04 su co nam 2016. 
+) Muc D: 03 su co, so voi 07 su co nam 2016. 
+ Miic E: 03 vu viec, so voi 04 vu viec nam 2016. 

* Ky thuat: 08 vu viec, so voi 06 vu viec nam 2016. 
So lugng su co ve khong lim giam ca ve so lugng va muc do nghiem trgng so 

voi nam truoc; so lugng vu viec ve ky thuat co tang nhe so voi nam truoc; tuy 
nhien den thoi diem bao cao, cac chi so an toan AloS thuc hien cua Tong cong ty 
deu CO gia tri thap hon gia tri miic do an toan chap nhan dugc. 

2. Cong tac khong lu-u: 
Trong nam 2017, Tong cong ty da trien khai nhieu giai phap, dat dugc cac 

muc tieu, nhiem vu dat ra, nang cao nang luc quan ly, khai thac tai cac Cang Hang 
khong, san bay va dam bao an toan bay, giam thieu t6i da tinh trang tac nghen tai 
cac san bay Idn. Tong cong ty da ap dung thanh cong giai phap phan chia lai vung 
troi, tang nang luc kiem soat tiep can tai cac san bay Ion. He thong quan ly an toan 
lien tuc dugc cung co, tang cuong thong qua viec hgp tac cua Tong cong ty voi To 
chiic cac nha cung cap dich vu bao dam hoat dong bay (CANSO) trong cong tac to 
chuc danh gia tong the he thong an toan cua Tong cong ty nham nang cao nang luc 

r 

cua toan he thong. 
a. Cong tac to chuc vung troi, duong hang khong va phuong thuc bay 
Triin khai ap dung phuong thuc PBN: SID/STAR RNAV 1 tai Cang HKQT 

Ngi Bai va Da NSng; RNP 1 va RNP APCH tai Cang HKQT Cam Ranh; Nghien 
cuu xay dung, sua doi/bo sung cac phuong thuc bay PBN: SID/STAR RNP 1 va 
RNP APCH tai Phu Bai; STAR RNAVl co tuy§n ng§n nhit duong ck ha canh 
IIL/R tai Ngi Bai; STAR RNP 1 va VOR tai Cam Ranh; Nghien cuu xay dung 
phuong thuc tiSp can PBN (Baro-VNAV) tai san bay Tan Son Nhat va san bay Ngi 
Bai. 
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Phan chia vung troi khu vuc kiem soat tiep can tai Ngi Bai va Tan Son Nhat; 
F 

Thuc hien giam do cao giai han thap 09 duong hang khong tren bien tir 
FL200/250/260/270 xu6ng FL135; Thuc hien diiu chinh ten ggi va kilm loai 
duong hang khong B329 thanh N639. 

Xay dung, trmh Cue HKVN phe duyet dua vao ap dung cac so d6 phuong 
thuc bay: So do phuong thuc tiep can su dung VOR/DME va NDB cho tau bay 3 



CAT D tai Buon Ma Thuot (HL 09/11/2017); so do do cao t6i tiiiiu giam sat khong 
Imi tai Da Ning (HL 17/08/2017); So d6 do cao t6i thilu giam sat khong Imi tai 
Cam Ranh; Phuong an van hanh tau bay tren duong cat ha canh, duong Ian, san do 
tai Cang HKQT Cat Bi khi dua duong Ian W3, W4 va N4 vao khai thac (HL ngay 
07/10/2017). 

Nghien cuu dh xuit voi Bo Quoc phong ve viec giam do cao khu vuc cam 
bay W P 4 Thanh pho Ho Chi Minh tu 3000m xuong 1500m nham tao thuan Igi 
cho hoat dong khai thac, dieu hanh bay trong khu vuc TMA Tan Son Nhat. 

Ph6i hgp vdi ATMRI - Singapore trong viec nghien cuu, danh gia va quy 
hoach vung troi khu vuc mien Trung; Tham gia lam viec voi Cong ty NAVBLUE 
S.A.S trong chuong trinh hgp tac quan ly khong luu tai Viet Nam. 

b. Cong tac khai thac khong lim: 
Triln khai KS hoach thu nghiem khai thac ATFM giua Viet Nam - Singapore 

va giua Viet Nam - Thai Lan. 
Xay dung, trinh Cue HKVN phe duyet: 19 Tai lieu huong din khai thac co 

so ATS; d p lai 21 Gmy phep khai thac cho cac co so cung cip dich vu khong luu; 
Huong din ap dung gia tri thanh phan gio xuoi trong viec lira chgn huong duong 
cat ha canh su dung (HL 10/04/2017); Phuong thuc khai thac dich vu giam sat 
khong luu trong khu vuc trach nhiem cua Cong ty Quan ly bay mien Bac (HL 
10/04/2017); Huong dan su dung hai duong cit ha canh song song tai Cang HKQT 
Tan Son Nhit (HL 09/11/2017); Phuong thuc khai thac dich vu giam sat khong luu 
trong khu vuc trach nhiem cua co so dieu hanh bay tai san bay Cam Ranh (HL 
15/01/2018). 

Bao cao Cue HKVN cac du thao: Phuong an xu ly khi xuat hien tau bay/muc 
tieu la va Phuong an xu ly khi tau bay bay lech; De cuong Quy che su dung vung troi 
linh hoat bao cao Cue HKVN xem xet, tong hgp bao cao Bg GTVT. 

Trien khai thuc hien lam thu tuc bay tu xa cho cac chuyen bay cua: Cong ty 
CPHK Jetstar Pacific khoi hanh tu cac Gang HK: Cat Bi, D6ng Hoi, Thg Xuan, 
Vinh, Phu Bai, Phu Cat, Pleiku va Chu Lai; Cong ty CPHK Vietjet Air khoi hanh 
tu cac Gang HK: Da Ning, Cat Bi. 

Hgp tac voi don vi tu van MITRE de thuc hien du an ho trg ky thuat Xay 
dung ke hoach tong the ve quan ly luong khong luu tai Viet Nam. 

3. Cong tac ky thuat - Khoa hoc cong nghe: 
Trong nam 2017, cac chuong trinh, ngi dung ke hoach trong ITnh vuc ky 

thuat cong nghe dugc trien khai thuc hien tot, dat muc tieu de ra. Tinh trang hoat 
dong cua trang thiet bi ky thuat nhin chung on dinh, thong tin lien lac dugc duy tri 
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thong suot, phuc vu chinh xac, kip thoi cong tac quan ly, dieu hanh bay. Cac don vi 
thuoc Tong cong ty thuc hien tot cong tac kiem tra, bao duong, chuyen mua, sua 
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chiia cac trang thiet bi ky thuat, duy tri thiet bi hoat dong thuong xuyen lien tuc 
phuc vu kip thoi cong tac dieu hanh bay. Cac he thong thiit bi chinh dSu hoat dong 
voi cau hinh du phong, nang cao tinh lien tuc, tinh sin sang cua dich vu CNS. He 
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thong quan ly an toan ky thuat doi voi cac trang thiet bi nhom 1 va he thong co 
dien. Hoat dong khoa hoc cong nghe trong nam da co nhieu khoi sic voi viec xem 
xet, dua vao ke hoach trien khai hang chuc de tai, tap trung v6 cac Imh vuc chuyen 
nganh. Tong cong ty da thanh lap Quy nghien cuu phat trien khoa hoc cong nghe; 
da xay dijmg va ban hanh cac tieu chuin ky thuat noi bo v8 quan ly thiSt bi do 
luong, he thong kenh truyen, he thong dien cac trung tam KSKL, xay dung va ban 
hanh bo tieu chuan cap bac chuyen mon nhan vien ky thuat khi tugng. Tuy nhien 
tien do trien khai thuc hien cac nhiem vu nghien cuu khoa hoc con rat cham, khong 
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dam bao tien do de ra, den nay chua co de tai nao dugc giai ngan von. 
Bao cao Trung tam cong nghe thong tin - Bg Giao thong van tai va Phong 

Klioa hoc, Cong nghe va Moi truong - Cue HKVN ket qua thuc hien cac bien phap 
dam bao an ninh an toan mang theo khuyen cao ve giam sat, ngan chan khan cap he 
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thong may chu dieu khien ma dgc tan cong co chu dich APT. 
Voi muc tieu ung dung rgng rai cong nghe thong tin nham giam chi phi quan 

ly, tang cuong hieu qua trao doi thong tin giua cac co quan, don vi trong toan Tong 
cong ty, Tong cong ty da de xuat voi Cue HKVN ngi dung De an "Ung dung 
CNTT cho cong tac quan tri va dieu hanh Tong cong ty Quan ly bay Viet Nam giai 
doan 2016-2020" . 

Trien khai thu thu t§n s6 tai Phan khu 2, 3 ACC HAN, GCU Ngi Bai va Dai 
KSKL Van Don; Hoan thanh kiem tra, danh gia cac dai VOR/DME co thai han sii 
dung den 15 nam (Dai Vinh, Buon Ma Thugt, Phu Bai); Hoan thanh xay dung va 
trinh Cue HKVN phe duyet k§ hoach chuyin doi khai thac AFTN/AMHS giai doan 
2. 

4. Cong tac thong bao tin tu-c hang khong: 
Nam 2017, T6ng cong ty da hoan thanh tot nhiem vu cung cap dich vu thong 

bao tin tuc hang khong (AIS) theo ke hoach de ra. Trong dieu kien tai cac san bay 
trong ca nuoc mat do chuyen bay deu tang, ti le thuan vai khoi lugng cong viec 
tang cao trong cong tac AIS tao ap lire khong nho cho nhan vien ARO/AIS a cac 
Gang HK, san bay, dac biet tai cac san bay: Ngi Bai, Da Nang, Cam Ranh, Tan Son 
Nhat. Trong nam 2017, Tong cong ty da hoan thanh viec tiep nhan, sap xep, on 
dinh to chuc va hoat dong cac bg phan thu tuc bay/Thong bao tin tiic hang khong 
(ARO/AIS) tu Tong cong ty Gang hang khong Viet Nam theo su chi dao cua Bg 
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Giao thong van tai. Tuy co nhieu kho khan, vuang mac, nhung voi tinh than trach 
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nhiem cao ciia lanh dao va toan the CB-CNV, Tong cong ty da hoan thanh tot 
nhiem vu cung cap dich vu thu tuc bay va thong bao tin tuc hang idiong theo tieu 
chuan ICAO va cac quy dinh hien hanh cua phap luat Viet Nam; Cu the ket qua 
thuc hien mot so nhiem vu: 

- Quan ly, khai thac co hieu qua cac he thong ky thuat, dam bao dung quy 
> r r 

dinh, quy trinh ve khai thac, van hanh, bao tri thiet bi va kip thoi khac phuc cac su 
c6; Dam bao cung cap dich vu thu tuc bay, thong bao tin tuc hang khong day du, 
kip thoi. 

- Dam bao cong tac quan ly, khai thac, phat hanh NOTAM va cung cip cac 
ban thong bao tin tuc truoc chuyen bay (PIB) day du, chinh xac, kip thoi theo dung 
quy dinh. Bien soan va phat hanh cac an phlm TBTTHK theo dung tieu chuan, dat 
chat luong tot. 

- Cong tac so do/ban do hang khong: Thuc hien xac dinh do cao toi thieu khu 
vuc 6 toa do 10 phut cho 27 san bay; Thuc hien dieu chinh so do EN-ROUTE ve 
thong so cac gioi han thap duong hang khong tren biln; Hoan thanh di8u chinh 
duong bay B329 doi ten thanh N639 tren ban do he thong duong hang khong; sua 
doi cac noi dung lien quan do co su khac biet ve so lieu tai CHK Buon Ma Thuot; 
Hoan thien cac so do di kem cac an pham AIS da phat hanh. 
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- Hoan thanh cong tac xin cap Giay phep khai thac cho he thong NOTAM 
ban tu dong va He thong quan ly, khai thac du lieu dia hinh va chuong ngai vat 
dien tu (eTOD); Hoan thien ho so tu chinh va da dugc Cue HKVN phe duyet Tai 
lieu huong dan khai thac (HDKT) cua Phong NOTAM Quoc te va 04 co so 
ARO/AIS tai Cang HKQT Ngi Bai, Da NEng, Cam Ranh va co so Thu tuc bay tai 
Cang HKQT Tan Son Nhdt; Giiy phep khai thac 4 co so ARO/AIS. 

5. Cong tac khi tirgng: 
Nam 2017 Tong cong ty da co ban hoan thanh viec tiep nhan, t6 chuc hoat 

dong dich vu khi tugng voi so lugng lao dong 176 nguoi va toan bg co so vat chat, 
ky thuat tir Tong cong Gang Hang khong Viet Nam theo chi dao cua Bg Giao thong 
van tai. Tong cong ty da sap xep, on dinh ve mat to chuc ciang nhu bo sung luc 
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lugng lao dong, co so vat chat can thiet de tiep tuc duy tri va nang cao dich vu khi 
tugng, dam bao lien tuc, kip thoi, dap ung yeu cau chuyen mon va nhu clu cua 
nguoi khai thac su dung, g6p phan quan trgng de Tong cong ty hoan thanh nhiem 
vu dam bao hoat dong bay an toan, dieu hoan, hieu qua. Trong nam Tong cong ty 
da hoan thanh va nang cap cac bg phan khi tugng thanh Trung tam khi tugng Hang 
khong Ngi Bai, Da Ning, Tan Son Nh4t thuoc cac cong ty Quan ly bay khu vuc 
Da trien khai xay dimg vi tri true, ch§ do true tai cac co so cung c4p dich vu khi 
tugng giai doan 2017 - 2020 cho cac doi tugng moi chuySn tu ACV v8 VATM. 
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Nam 2017 Tong cong ty da lap va phat hanh 1.891 dien van SIGMET tren 
cac vung troi trach nhiem; 34447 dien van canh bao thoi tiet nguy hiem khac, ke ca 
ban tin phuc vu cong tac phong chong thien tai; 157 ban tin phuc vu chuyen co; 
thu thap va phan phat 2.574 phien so lieu GTS; 1.715.000 dien van OPMET; 
khoang 900 ngan san pham WAFS; dien va phan tich 2.555 ban do mat dat va cao 
khong; 730 so thuc trang SYNOP, 365 so thoi tiet san bay; tang tren 10% so luong 
thuc hien so voi nam 2016. 

Ngoai ra cGng ap dung va cong bo he thong quan ly chat lugng khi tugng 
hang khong (ISO 9001:2008) cho cac Trung tam Khi tugng thuoc cac cong ty quan 
ly bay khu vuc; thuc hien thu nghiem hai hoa SIGMET voi cac co so cung cap dich 
vu khi tugng cua cac nuoc trong khu vuc. 

6. Cong tac tim kiem cvu nan hang khong: 
To chuc luc lugng thuong true 24/24, san sang tiep nhan, phan tich, xu ly 

bao cao cac thong tin lien quan den tinh huong tau bay lam nguy, lam nan; phoi 
hgp hiep dong chat che voi cac co quan, don vi lien quan trong hoat dong TKCN. 

Cac don vi trong Tong cong ty da chu dong kiem tra, bao duong dinh ki cac 
trang thiet bi phuc vu TKCN dam bao san sang dap ung yeu cau nhiem vu, xay 
dung cac ke hoach, trien khai cac phuong an san sang ung pho voi cac tinh huong, 
dac biet trong mua mua bao. Trong nam 2017, Tong cong ty da kip thoi chi dao sat 
sao cac don vi chu dong xay dung ung pho voi cac con bao do bg vao Viet Nam, 
han che toi da muc thiet hai do bao gay ra; phoi hgp voi Cue HKVN va cac co 
quan, don vi lien quan to chuc Dien tap van hanh co che tim kiem cuu nan Hang 
khong nam 2017 (SAREX 2017) tai Gang Hang khong Rach Gia vao ngay 
17/05/2017. 

Trung tam phoi hgp TKCN Hang khong da xay dung quy che phoi hgp giua 
Tong cong ty va Cong ty TNHH MTV Thong tin dien tu Hang hai Viet Nam v8 
khai thac du lieu dang ky phao ELT va thong tin bao dong cap cuu CospasSarsat da 
ky va ban hanh ngay 12.3.2017. 
I I , K E T Q U A T H U C H I E N C A C C H I T I E U K E H O A C H S A N X U A T K I N H D O A N H 
C H U Y E U : 

Tong cong ty da hoan thanh vugt muc cac chi tieu ke hoach san xuat kinh 
doanh dugc Nha nuoc giao, cu the: 

1. Lan chuyen dieu hanh bay: San lugng dilu hanh bay dat 805.999 l§n 
chuy8n, bSng 104,57% ke hoach, tang 9,8%) so voi thuc hien nam 2016. 

2. Tong thu: Dat 5.123 ty d6ng, bSng 107,74% kS hoach, tang 12,02% so 
voi thuc hien nam 2016. 
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3. Tong doanh thu: Dat 3.341 ty d6ng, bing 108,56% k8 hoach, tang 
13,8% so voi thuc hien nam 2016 do cac yeu to: 

4. Tong chi: Dat 2.383 ty d6ng, bing 103,96% k8 hoach, tang 12,3% so voi 
thuc hien nam 2016 

5. Loi nhuan truo'c thue: Voi ket qua thuc hien cac chi tieu doanh thu va 
chi phi nam 2017 nhu tren, Igi nhuan truoc thue nam 2017 ciia Tong cong ty 
958,146 ty dong, bSng 121,97% ke hoach, tang 17,6% so voi thuc hien nam 2016. 

6. Nop ngan sach Nha nu-tfc: 2.460 ty dong, bang 115,45% ke hoach, tang 
I I , 5% so voi thuc hien nam 2016. 

7. Ty suat Iffi nhuan sau thue tren von chu so- huu: 22,47%, dat 103,69% 
so voi ke hoach nam 2017. 

*) Cong tac quan ly dieu hanh ke hoach san xuat kinh doanh nam 2017 cua 
Tong cong ty dugc thuc hien chat che, tuan thu luat phap; bao toan, phat trien von, 
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tai san nha nuoc, chap hanh nghiem cac che do tai chinh, ke toan, thuc hanh triet de 
chinh sach tiet kiem trong chi tieu; dam bao thu nhap, doi song on dinh cho nguoi 
lao dong. 
I I I . C O N G T A C D A U T U X A Y D U N G : 

- Theo Ke hoach nam 2017, Tong cong ty trien khai thuc hien 128 du an, ke 
hoach giai ngan von trong nam la 334 ty dong, trong do: 

+ Du an da nghiem thu hoan thanh, chi thuc hien thu tuc quyet toan: 08 du 
an. 

+ Du an chuyen tiep: 54 du an 
+ Du an dang ki moi: 66 du an. 
- Ket qua thuc hien nam 2017: 
+ Hoan thanh, nghiem thu, dua vao su dung va thuc hien quyet toan: 54 du 

an. 
+ Chuyen tiep sang nam 2018: 74 du an (chu yeu la cac du an co tien do ke 

hoach trien khai thuc hien trong nhieu nam; mot so du an khac chuyen tiip de thuc 
hien thu tuc quySt toan trong quy 1/2018). 

+ Gia tri giai ngan thuc hien ca nam 2017 la: 236 ty dong, dat 71% ke hoach. 
> 7 7 

*) Danh gid: Nam 2017, cac du an dau tu cua Tong cong ty dugc to chuc 
thuc hien chat che, co he thong tren co so bam sat k§ hoach du an da dugc phe 
duyet. Cong tac chuan bi dau than, phat hanh ho so, cham thau, trinh ket qua lua 
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chon nha than luon dam bao cong khai, minh bach, tuan thu dung luat phap va quy 
dinh hien hanh cua Nha nuoc. 
IV. CONG TAC TO CHlTC CAN BO, LAO DONG VA DAO TAO- HUAN LUYEN 

1. To chuc can bo- lao dong, tien luong: 
Tinh den 31.12.2017, tong so lao dong trong toan Tong cong ty (gom cong 

ty con va vien chuc quan ly) la 3.344 ngir&i, tang 8,32% so voi nam 2016. 
Thu nhap binh quan cua Tong cong ty la: 26,6 trieu dong/thang, bang 

96,19%) so voi thuc hien nam 2016, trong do: Thu nhap binh quan cua Khoi khong 
luu la: 45,22 trieu dong, bang 97,92%o so voi thuc hien nam 2016; Khoi con lai la: 
23,13 trieu dong, bang 96,05% so voi thuc hien nam 2016. 

Trien khai thuc hien Quy che tien luong moi thay the Quy che luong 438; 
chu y cong tac tuyen truyen, pho bien, giai thich va nam chac tinh hinh thuc hien de 
CO phuong an giai quyet kip thai cac van de phat sinh. 

2. Cong tac Dao tao- huan luyen: 
Tong cong ty da dg ra nhiiu giai phap de trien khai, thuc hien va hoan thanh 

dugc ke hoach, nhiem vu dao tao, huan luyen dugc phe duyet dat hieu qua, chat 
lugng. Thuc hien phan ky, thong ke, danh gia nhu cau thuc tien de quan ly dieu 
hanh ke hoach dao tao, huan luyen dat ket qua dat ra. Cac doi tac cung cap dich vu 
dao tao cho Tong cong ty thai gian qua la cac co so dao tao co nang luc, kinh 
nghiem; dac biet cac doi tac nuac ngoai la cac doi tac lau nam, co uy tin, tin cay 
nen viec hgp tac to chuc trien khai cong tac dao tao trong thai gian qua co ban co 
hieu qua, dam bao tien do. Cac hgc vien dugc lira chgn di hoc co trinh do chuyen 
mon, tieng Anh phu hgp. Mot so ket qua cu the nhu sau: 

- Tap trung dao tao, huan luyen cho giao vien/huan luyen vien de dap ung 
cac yeu cau qui dinh va xay dung doi ngii giao vien/huan luyen vien co trinh do 
chuyen mon vung, co nghiep vu su pham dam bao chat lugng huan luyen; Chu 
trgng viec dao tao chuyen sau nham xay dung dgi ngii chuyen gia ve thiet ke 
phuong thuc bay; Boi duong, huan luyen nang cao kien thuc chuyen mon cho luc 
lugng bao dam hoat dong bay; dgi ngii quan ly, tham muu, giiip viec. 

- Trong nam, Tong cong ty da to chiic 383 kh6a/7.650 lugt nguoi trong d6 
CO 358 khoa dao tao trong nuac/7238 lugt nguoi; 12 kh6a/56 lugt nguoi dao tao 
tai nuofc ngoai bao gom 7 khoa tai trg/18 lugt nguoi; 07 khoa thue chuyen gia 

7 r 

nuoc ngoai giang day tai Viet Nam/93 lugt nguoi. Tong kinh phi dao tao, huan 
luyen thuc hien 27.815.546 dong dat 99,6% ke hoach nam 2017. Cac khoa hgc chii 
yeu tap trung uu tien thuc hien dao tao huan luyen cho luc lugng true tiep tham 
gia cung cap dich vu kiem soat khong luu, ky thuat, thong bao tin tiic hang khong 
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va cac khoa dao tao boi duong kien thuc chuyen nganh, quan ly dap ung quy dinh 
phap luat va nganh hang khong. 

- Ph6i hgp chat che voi Cue Hang khong Viet Nam to chuc kiem tra cap 
giiy phep, nang dinh cho nhan vien hang khong cua Tong cong ty voi so lugng 
1429 nguoi/193 8 nang dinh, day la dgt ki6m tra, cap giiy phep nang dinh Ion nhat 
tu truoc toi nay. 

- Tich cue thuc hien De an Xa hoi hoa dao tao KSVKL tai nuoc ngoai, phoi 
7 •? t 

hgp voi Airways New Zealand tuyen chgn hgc vien de dao tao KSVKL. Tong 
cong ty da to chuc 02 khoa hgc trong va ngoai nuoc: phoi hgp voi Airways New 
Zealand dang to chuc dao tao 32 hgc vien bang kinh phi tu tiic (26 hgc vien hgc 
kiem soat duong dai va 06 hgc vien hgc kiem soat tiep can tai san); Phoi hgp voi 
Hgc vien HKVN t6 chiic kilm tra danh gia nang luc va tuyen chgn dugc 23 hgc 
vien tham gia dao tao KSVKL lam viec tai cac san bay dia phuong. 

V. CONG TAC SAP XEP, CHUYEN DOl DOANH NGHIEP: 
7 r •> y f 

Trong nam 2017, Tong cong ty tiep tuc trien khai thuc hien dong thai tien 
hanh ra soat, dieu chinh mot so ngi dung trong de an "Tai co cau" va De an "Nang 
cao nang luc, an toan va ch4t lugng dich vu bao dam hoat dong bay" cho phu hgp 
vai tinh hinh thuc te hoat dong ciia Tong cong ty ciang nhu nganh Hang khong. Mot 
so cong viec cu the da thuc hien: 

- Co ban hoan thanh sap xep, dao tao cho luc lugng lao dong da tiep nhan tu 
/• 7 r 

cac CO so cung cap dich vu kiem soat mat dat, thii tuc bay, thong bao tin tiic hang 
khong va danh tin hieu tau bay lan tii Tong cong ty Cang Hang khong Viet Nam 
theo chi dao ciia Bg Giao thong van tai va co quan quan ly Nha nuac; da bao cao 
Bg GTVT ke hoach sip xSp, c6 phin hoa doanh nghiep ciia Tong cong ty giai doan 
2017-2020; dang trinh Bg GTVT phe duyet Phuong an co ciu lai Tong cong ty giai 
doan 2016-2020; 

- Thuc hien phe duyet dS an phat trien Trung tam Thong bao tin tuc hang 
khong d§n nam 2020 dinh huong den nam 2030. 

- Hoan thanh va nang cap cac bg phan khi tugng mai nhan ve thanh Trung 
tam khi tugng Hang khong Ngi Bai, Da Nang, Tan Son Nhat thuoc cac cong ty 
Quan ly bay khu vuc. Dieu chuyen cac co so cung cap dich vu (ARO/AIS) tai cac 
Cang hang khong qu6c te Ngi Bai, Da Ning, Cam Ranh thuoc cac Cong ty Quan ly 

^ ' ' 
bay khu vuc ve true thuoc TBTTHK; dich vu ARO tai Gang Hang khong quoc te 
Tan Son Nhat tu Cong ty Quan ly bay mi8n Nam ve TT Thong bao tin tiic hang 
khong. 
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- Hien nay T6ng cong ty dang lioan tliien cac thu tuc de thanh lap Ban 
QLDA theo De an da dugc phe duyet sau khi co van ban huong dan ve co che quan 
ly, CO che tra lucmg, tra thuong va cac che do lien quan den nguoi lao dong cua Bg 
VI. CONG TAC HOP TAC QUOC TE 

Trong nam 2017, Tong cong ty trien khai tot cac hoat dong quan he hgp tac 
quoc te, ra soat, bo sung, sua doi cac thoa hiep thu khong lim khong luu giua ACC 
Ha Ngi, ACC Ho Chi Minh voi cac ACC ke can thuoc cac nuoc trong khu vuc. 
Mot so ket qua noi bat trong nam 2017 cua Tong cong ty trong ITnh vuc hgp tac 
quoc te nhu sau: 

- Tuan thu va thuc hien t6t cac kS hoach khong van cua ICAO khu vuc, tich 
cue tham gia cac tilu nhom chuyen nganh. Duy tri hgp tac voi cac cong ty, doi tac 
trong cac hgp dong thue kenh ve tinh, duong truyen du lieu cho cac he thong ky 
thuat ciia Tong cong ty. 

- Tiep tuc thuc hien chuong trinh hgp tac voi NAVBLUE theo chuong trinh 
Hgp tac Quan ly Khong luu tai Viet Nam. Hien da hoan thanh ban thiet ke chi tiet 
cho san bay Tan Son Nhat, dang xay dung thiet ke chi tiet cho san bay Ngi Bai. 

- Da thuc hien ky ket Thoa thuan tai trg voi USTDA v i h6 trg ky thuat xay 
dung kl hoach t6ng thI quan ly ludng khong luu tai Viet Nam vao ngay 
22/09/2017. Hien Tong cong ty dang hoan tit cac thii tuc d8 ky kSt hgp d6ng H6 trg 
ky thuat voi MITRE. 

- Tich cue tham gia cac hoat dong ciia CANSO voi vai tro la thanh vien. To 
chiic thanh cong Hoi nghi CANSO khu vuc Chau A - Thai Binh Duong tai Ha Ngi. 
Duy tri tot m6i quan he hgp tac voi cac nuoc trong khu vuc: Tiep tuc hgp tac voi 
Singapore v8 viec chia se du lieu ADS-B; To chiic cac Hgi nghi song phuong voi 
Malaysia, Lao, Trung Qu6c, AEROTHAI; Hgp tac voi Singapore va AEROTHAI 
ve Du an thii nghiem phan ph6i da dilm niit giai doan 2; Hgp tac voi Co quan khi 
tugng Nhat Ban va Singapore ve thii nghiem phat hai hoa SIGMET. 
P H A N H : C A C N H I E M V U V A G I A I P H A P C H U Y E U N A M 2 0 1 8 

Nam 2018, Nganh Hang khong noi chung se don nhan nhimg thach thiic moi, 
cac yeu to khach quan ve kinh te, chinh tri; khi hau, thoi tiet se co nhimg tac dong 
khong nho toi hoat dong san xuat kinh doanh ciia Tong cong ty Quan ly bay. Trong 
boi canh do, T6ng cong ty xac dinh ro muc tieu, nhiem vu trgng tam trong nam 
2018 la tiep tuc dam bao an toan, dieu hoa, hieu qua cho 100% chuyin bay trong 
vung trach nhiem va hoan thanh toan bg cac chi tieu ke hoach dugc Nha nuoc giao, 
cu the nhu sau: 
I. C A C C H I T I E U N H I E M V U K E H O A C H C H U Y E U : 
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1. Chi tieu san xuat kinh doanh: 
- San lugng dich vu: Lan chuyin dieu hanh bay: 854.835 lan chuyen, tang 

6,06% so voi thuc hien nam 2017. 
- Tong doanh thu: 3.500 ty dong, tang 4,77% so voi thuc hien nam 2017. 
- Tong chi phi: 2.541 ty dong, tang 6,65%) so voi thuc hien nam 2017. 
- Lgi nhuan truoc thu8: 959 ty d6ng, tang 0,09%) so voi thuc hien nam 2017. 
- Tong s6 nop Ngan sach Nha nuoc: 2.458 ty d6ng, bing 99,9%) so voi thuc 

hien nam 2017. 
2. Tong so lao dong du kien nam 2018: So lao dong cua Tong cong ty den 

31.12.2018 khoang 3.530 nguoi, tang 5,56% so voi thuc hien nam 2017. 
3. Quy luo-ng va thu nhap cua nguoi lao dong: Quy luong tang 6,86%) so 

voi thuc hien nam 2017, phu hgp voi cac chi tieu tang truong san xuat kinh doanh 
7 ^ 

cua Tong cong ty. Thu nhap binh quan ciia nguoi lao dong la 26,8 trieu dong, tang 
I, 02% so vdi thuc hien nam 2017. 

4. Dau tu" xay dung co" ban: 
t r y t y 

- Tong so du an dau tu xay dung dugc trien khai: 125 du an, bao gom: 07 du 
an nghiem thu hoan thanh quyet toan; 70 du an chuyen tiep; 48 du an dang ky moi. 

- Tong miic dau tu du kiSn: 8.134 ty dong; so von du kiln giai ngan trong 
nam la: 774 ty dong. 
I I . C A C B I E N P H A P T H U C H I E N K E H O A C H N A M 2 0 1 8 : 

1. Ve ITnh vuc an ninh, an toan dieu hanh bay: 
- Dam bao cac tieu chi an toan (ALoS) luon luon dugc kiem soat d miic thap 

t y r r r 

hon miic dugc co quan quan ly nha nude c6 tham quyen chap nhan. Phan dau nam 
2018 dat cac chi so ve an toan giam 5% so vdi nam 2017; Duy tri khong cd cac vu 
viec miic A va B theo phan loai ciia To chiic HKDD quoc te (ICAO). 

- Dam bao dieu hanh bay an toan trong mgi hoan canh; nang cao chat lugng 
cong tac giang binh, nit kinh nghiem cong tac chuyen mon, nghiep vu; nang cao 
hieu qua cong tac kiem tra, giam sat, danh gia chat lugng dich vu BDHDB, dac biet 
la dich vu DHB; Hoan thien hon niia cac quy trinh cong tac, dap ling nhu cau thuc 
tien; thuc hien quan ly an toan chii dong dong thai vdi viec quan ly nii ro an toan tu 

r I f cac moi nguy hiem cu the. 
r r 7 _ 

- Thuc hien he thong quan ly sir met moi doi vdi lire lugng Kiem soat vien 
khong luu. 

- Tiep tuc day manh pho bien, tuyen truyen ve quan ly an toan chii dong va 
van hoa an toan trong toan Tong cong ty. 

2. Ve ITnh vuc dieu hanh bay: 
Tiep tuc tap trung chi dao, dieu hanh to chiic, trien khai thuc Men tot nhiem r y y VU cung cap dich vu bao dam hoat dong bay, dam bao dieu hanh bay an toan- dieu 12 



hoa- hieu qua 100% cac chuyen bay trong vung trach nhiem dugc giao, trgng tam 
la: 

r f y y y 

- Tiep tuc trien khai dong bg cac giai phap da de ra trong De an nang cao 
nang luc, an toan va chat lugng dich vu bao dam hoat dong bay cua Tong cong ty. 

- Phoi hgp voi Tong cong ty Cang HKVN va cac co quan chuc nang nghien 
CUU trien khai A-CDM tai san bay Tan Son Nhat va san bay Ngi Bai; Phoi hgp, 
tham gia De an nang cao nang luc tai san bay Tan Son Nhat va san bay Ngi Bai 
theo chuong trinh hgp tac voi NAVBLUE; 

- TriSn khai cac chuong trinh, k8 hoach nhlm nang cao nang luc thong qua 
cang HKQT Tan Son Nhat trong do trgng tam la hoan thien thiet ke phuong thuc 
bay PBN SID/STAR/APCH tren co so su dung linh hoat vung han che Bien Hoa 
VVR19 va ap dung giam phan each giam sat. 

- Tiep tuc phoi hgp voi ATMRI trong du an xay dung dinh huong to chuc 
vung troi khu vuc mien Trung; Phoi hgp trien khai du an hgp tac voi MITRE xay 
dung k l hoach tdng the ATFM tai Viet Nam. 

- Tiep tuc xay dung, hoan thien va trien khai ap dung he thong phuong thuc 
bay PBN tai cac san bay Phii Bai, Phu Qu6c, Lien Khuong, Cat Bi, Vinh, Cin Tho 
va b6 sung cac phuong thuc tiep can PBN tai Da Ning, Ngi Bai va Tan Son Nhat; 
ChuySn mot s6 duong HK ngi dia sang PBN; Tri6n khai ap dung phuong thuc giam 
sat va thiet lap APP Cam Ranh. 

- D4U tu Du an co so du lieu dia hinh va chuong ngai vat dien tu hang khong 
(eTOD) khu vuc 3 cua 06 san bay quoc te va khu vuc 4 cua san bay Ngi Bai va 
Tan Son Nhit; Dau tu he thong phln mem thiSt kS phuong thuc bay va he thong 
quan ly tin tuc hang khong AIM. 

3. Ve ITnh vuc thong bao tin tuc hang khong: 
- Dam bao cung c4p dich vu thong bao tin tuc hang khong day du, kip thoi, 

chinh xac gop phin dam bao an toan cho hoat dong bay. 
- Duy tri thuc hien t6t cong tac quan ly, khai thac va phat hanh NOTAM kip 

thoi, dung quy dinh. Theo d5i, kiem tra chat che du lieu NOTAM tren 2 he thong 
dam bao du lieu day du, chinh xac kip thoi phuc vu tot cong tac lam ban PIB. Tiep 
tuc khai thac thu nghiem he th6ng AMHS; 

- Ti8p tuc trien khai thuc hien cac ngi dung trong 16 trinh chuyen doi tii dich 
vu AIS sang AIM theo ke hoach; 

- Ti6p tuc dam bao va nang cao chit lugng cung cap cac an pham TBTTHK; 
- Bien soan so do cac tap b6 sung AIP SUP; cac tap tu chinh AIP; Thuc hien 

bien soan va khao sat chuong ngai vat san bay de bien soan so do chuong ngai vat 
loai B cua 7 san bay quoc te; bien soan so do he thong duong hang khong theo mau 
moi. 
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- Thirc hien khao sat ehuong ngai vat san bay de xay dung phuong thuc bay 
BPN theo tinh nang; 

4. Ve ITnh vuc khi tugng: 
- Trien khai thuc hien theo doi chat che dien bien thoi tiet tren 2 vung FIR 

Viet Nam. Duy tri theo doi viec thuc hien cung cip/tiep nhan su dung dich vu khi 
tugng tai cac don vi thong qua cac Van ban hiep dong dam bao dich vu Idii tugng 
dang ap dung.Tong hgp, thong ke so lugng cac chuyen bay bi anh huong nghiem 
trgng vi ly do thoi tiet xau duoi nguong tieu chuan khai thac trong FIR Ha Ngi va 
FIR H6 Chi Minh hang thang theo quy dinh. 

- Cung c4p day dii, kip thoi, chinh xac cac thong tin, so lieu, san pham khi 
tugng cho cac co so cung cap dich vu khong luu va cac nguoi diang khac theo van 
ban hiep dong trach nhiem. 

- Thuc hien tu chinh tai lieu huong din khai thac cac co so; Trien khai ap 
dung he th6ng quan ly chit lugng khi tugng hang khong (ISO 9001:2008) theo tieu 
chuan. 

5. Ve ITnh vuc tim kiem cihi nan: 
• • 

- Tren co so kien toan to chuc, hoat dong, cac co quan don vi chu dong, bam sat 
tinh hinh, tham muu cho lanh dao ban hanh cac van ban chi dao hoat dong, xay dung ke 
hoach, luc lugng, trien khai cac phuong an va quan triet thuc hien tot cac ngi dung, yeu 
clu cua cong tac PCLB va TKCN. 

- Chu dong kiem tra, bao duong dinh ky cac trang thiet bi phuc vu TKCN dam 
bao san sang dap ung yeu cau nhiem vu. 

- Trien khai cong tac huan luyen, chu trgng cong tac huan luyen tai cho cho 
luc lugng nhan vien Tim kiem cuu nan dam bao sin sang thuc hien nhiem vu; dam 
bao cong tac true ban 24/24; tiep nhan va xu ly kip thoi cac thong tin bao cao theo 
dung quy trinh. 

- Tang cuong cong tac tuyen truyen, pho bien kien thuc cho CBCNV, to 
chuc thuc hanh phuong an ling pho thien tai cho cac Dgi PCTT&TKCN co so de 
nang cao kha nang ung pho khi co thien tai xay ra. 

6. Ve ITnh vuc thong tin, dan ducrng, giam sat: 
7 t r r 

- To chuc quan ly, khai thac tot cac he thong trang thiet bi theo quy dinh, 
dam bao thong tin lien lac, giam sat dan duong thong suot phuc vu cong tac dieu 
hanh bay tuyet doi an toan. 

^ r 7 

- Thuc hien day du quy trinh va ke hoach bao tri, bao duong chuyen mua; 
tich cue, chu dong xu ly, khac phuc kip thoi cac su co ky thuat, dam bao khong bi 
gian doan viec cung cap cac dich vu. 

- Hoan thien cac van ban hiep dong, tai lieu huong dan khai thac, quy che, 
quy dinh chuyen nganh. 14 



7. Ve ITnh vu-c ke hoach, tai chmh va dau tu- XDCB: 
- To chuc quan ly, dieu hanh dam bao hoan thanh cac chi tieu san xuat kinh 

doanh dugc Nha nuoc giao. Thuc hien tot cac che do tai chinh, ke toan, tap trung 
thuc hien cac giai phap day nhanh tien do thanh quyet toan cac du an dau tu va 
nhiem vu chi thuong xuyen. 

- No luc trien khai, thuc hien ke hoach dau tu xay dimg bang cac giai phap 
tich cue, manh me; dac biet chu trgng cac du an, gom: Trung tam Kiem soat khong 
luu Ho Chi Minh; Trung tam Kiem soat tiep can tai san, dai KSKL Da Nang; cac 
Tram Radar: Ngi Bai, Vinh, Cam Ranh, Quy Nhon, Ca Mau; cac Dai KSKL: Phu 
Cat, Buon Me Thugt, Chu Lai. Phan dau khoi cong 5 du an Radar; du an TWR Phii 
Cat, Buon Me Thugt trong nam 2018. 

- sip xep, chu dong ve nguon von dau tu, dam bao 100% cac du an quan 
r r y r f 

trgng deu dugc thu xep von dau tu theo tien do, dac biet la cac du an trgng diem. 
8. Ve ITnh vuc dao tao huan luyen: 
Nam 2018, ke hoach dao tao huan luyen bam sat cac ngi dung, giai phap va 

-y r r 

cac chi tieu da dugc phe duyet tai cac De an, Ke hoach san xuat kinh doanh giai 
doan 2016-2020 cua Tong cong ty Quan ly bay Viet Nam da dugc Cue HKVN phe 
duyet, Cu the: 

- Tap trung dao tao, huan luyen cho giao vien/huan luyen vien de dap ung 
cac yeu cau qui dinh va xay dung dgi ngu giao vien/huan luyen vien co trinh do 
chuyen mon vung, co nghiep vu su pham dam bao chat lugng huan luyen.; Chu 
trgng viec dao tao chuyen sau nham xay dung dgi ngii chuyen gia ve thiet ke 
phuong thuc bay; Boi duong, huan luyen nang cao kien thuc chuyen mon cho luc 
lugng bao dam hoat dong bay; dgi ngii quan ly, tham mun, giiip viec 

- To chiic cac khoa huan luyen Kiem soat khong luu nang cao theo mo hinh 
chuyen gia nuoc ngoai vao Viet Nam giang day, thuc hanh sii dung he thong thiet 
bi gia dinh (Simulator) ciia Tong cong ty dam bao ngi dung sat voi moi truong dieu 
hanh bay ciia Viet Nam; To chiic huan luyen duy tri trinh do tieng Anh miic 4 va 
hu§n luyen nang cao trmh do tieng Anh cho KSVKL, kip truong, bp pho. 

^ A A A • ̂  

9. Ve hoan thien mo hinh to chu-c, phat trien nguon nhan luc: Tiep tuc 
trien khai thuc hien De an phat trien nguon nhan luc. Trong do tap trung mot so ngi 
dung: 

- Triln khai cac nhiem vu, giai phap dugc phan ky trong nam 2018 thuoc 
Phuong an co cau lai T6ng cong ty giai doan 2016-2020 sau khi dugc Bg GTVT 
phe duyet; 
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- Trien Idiai mo iiinli to eliuc Ban Quan ly du an cac khu vuc da dugc Bg 
r \ r y 

Giao thong van tai chap thuan; dong thai thuc hien cac cong viec lien quan den De 
an thanh Cong ty CP cong nghiep hang khong- Cong ty con thuoc CTTNHH Ky 
thuat Quan ly bay. Kinh bao cao! 

Noi nhatu^^ 
-Nhutrgn(d§b/c); 
-Chu tich HDTV (deb/c) 
-KSVchu sa him (de b/c); 
- Ban KSNB; 
- Lim: VT, KH-DT (H.02). 

TONG GIAM DOC 
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PHU LUC: BAO CAO KET QUA THU'C 
(Kem theo bao cao so 

, NHIEM VU, KE HOACH DlTOC GIAO NAM 2017 
18 cua Tong cong ty Quan ly bay Viet Nam) 

TT 

1 1 

Chi tieu Ke hoach 2017 Thuc hien 2017 
Ty le so voi 

ke hoach 
(%) 

Ty 16 so vo-i 
Cling ky nam 

triro-c (%) 

1 Kh6i lugng, san lugng san ph4ni dich vu cong ich thuc hien trong nam 770.714 lan chuyen 805.999 m n chuySn 104,58 109,83 
2 Khoi lugng san phim dich vu cong ich bi l§i, khong dat yeu ciu 0 0 0 0 

3 
S 6 lugng y kien phan hoi ve chat lugng san pham, dich vu cua doanh 
nghiep khong dat yeu cau 0 0 0 0 

4 
Chi phi phat sinh lien quan den san pham, dich vu cua doanh nghiep 
thuc hien trong nam 2.277.464 2.371.577 144 113 

5 Doanh thu thuc hien cac san phim, dich vu cong ich trong nam 3.028.240 3.248.704 107 114 


