
BO GIAO THÔNG VIN TAT CQNG HOA xA HOI  CHU NGHTA VIT NAM 
TONG CONG TY QUAN L BAY VIT NAM Bc 1p —  Tij do —  Hnh phüc 

S&  ( fB/QD-QLB-HDTD Ha Nç3i, ngày  ,13  tháng  6 nàm 2024 

QUYET BINH 
ye vic ban hành "Chirong trInh kiêm tra trInh d ting Anh 

tuyên diing lao dng Kiêm soát viên không lu'u" 
cüa Tong cong ty Quãn l bay Vit Nam 

CHU T!CH 
HO! BONG TUYEN IM.JNG LAO BQNG 

Can c& Quyê't djnh so' 739/QD-BGTVT ngày 2 1/6/2023 cla Bó tnr&ng Bô 
Giao thông vçn tái v vic phê duyt Diu l to' chj'c và hogt d5ng cüa Tdng 
cOng ty Quán lj bay Viêt Nam, 

Can th Quyê't djnh sO' 894/QD-BGTVT ngày 2 0/2/2 024 cia TO'ng giám dO'c 
Tdng cOng ty Quán lj bay Vit Nam ye' vic ban hành Quy ché' tuyé'n dyng lao 
d5ng cia Tong cOng ty Quán l bay Vit Nam, 

Can ci Quyê't djnh sO' 2014/QD-QLB ngày 08/4/2024 cña Tdng giám dO'c 
TOng cOng ty Quán bay Vit Nam ye vic Kin toàn Hi dOng tuyén dyng lao 
d3ng nám 2024 cüa COng ty mc - TOng cOng iy Quán lj  bay Vit Nam và Quyét 
djnh sO 3454/QD-QLB ngày 12/6/2 024 cüa TOng giám dOc TOng cOng ty Quán 
lj bay Vit Nam ye vic bO sung nhân sr TO xét tuyén Kiém soát khOng htu, 

Theo d nghj cüa TO' tru'àng To ra d thi. 

QUYET IMNH: 

Biu 1: Ban hành "Chiiong trInh kim tra trInh d ting Anh tuyn diing 
lao dng Kiêm soát viên không lixu cüa Tong cong ty Quãn l bay Vit Nam". 
(Chzrong trInh kern theo). 

Biêu 2: Quyt djnh nay có hiu 1irc ké tr ngày k. Thu trithng các co 
quan, don vj có lien quan chju trách nhim thi hành. 

Ncrinhân: 
- To ra dé thi; 
- To phOng van; 
- Website TCT; 
- Các Cty QLB MB, MT, MN; 
- Liru: VT, HDTD (08b). 

TM. HQI BONG TUYEN DUNG 
CHU T!CH  —  PHO TONG GIAM BOC 
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CHIXNG TRINH 

KIEM TRA TRINH 1)0 TIENG ANH TUYEN DVNG  LAO DQNG 
KIEM SOAT VIEN KHONG LU1J 

(Kern theo Quyt dfnh s6  494'  /QD-QLB-HDTD ngàyi1/ 6/2024) 

I. MUC IMCH, HThEH TH15t KIEM TRA 

1. Miic dIch: 

Chumgtrmnh nay quy djnh cách thüc t chüc kim tra trInh d thông thto tiêng 
Anh phô thông và tiêng Anh Không luu theo tiêu chuân 06 müc cüa To chüc 
Hang không dan diing quôc tê (ICAO) nhäm 1ira chçn nhân sir dê lam Kiêm soát 
viên không luu (KSVKL) cUa Tong cong ty Quân 1 bay Vit Nam theo các tiêu 
chI: Khâ näng nghe hiêu và s1r diing thi4t ngct diêu hành bay; näng 1irc sü diing 
ngôn ngü nói và nghe qua 06 tiêu chI dánh giá (Phát am, Gáu trác, Tir vy'ng, Sy' 
hru bat, Khá nàng hiêu, Khá náng tzro'ng tác,). 

2. Hhnh thü'c kim tra: 

- Kim tra nói (PhOng van trrc tip): Ifng viên sê tixang tác vói giáo viên kim 
tra trén cci si các câu hOi dizçc thiêt ké trong dé kiêm tra. 

- Kim tra nghe hiu: U'ng viên nghe 01 don hi thoi lien 1c diu hành bay 
giüa phi cOng và KSVKL. Sau khi nghe üng viên diiçc yêu câu diên tir vão ch 
trông, trâ 1?ñ câu hOi, d9c 1ii Hi thoi nhäm kiêm tra khã nàng phát am thut 
ngU diêu hành bay. 

II. CAU TRUC BAI KIEM TRA: 

Bài kiêm tra bao gôm 02 phn: 

Phân 1- Kim tra nói: Tong thii gian kiêm tra tü 15-20 phüt/01 lrng viên. 

Phn 2- Kim tra nghe hiêu: Tong th?ñ gian kim tra tü 8-10 phütlol img viên. 

Cth& 

1. Phân 1-Kiêm tra nói: 

- HInh thüc: PhOng vn trirc tip (02 giáo viên kim tral0l phiên phông van). 

- Thai gian: Tü 15-20 phüt/01 phiên phông vn. 

- Ni dung gm 04 phân nhu sau: 

+ Phn mi du (khoãng 2 - 3 phiit): Bao gm các câu hOi thin giân xác 1p kênh 
giao tiêp giüa giáo viên và thI sinh, giiip 1rng viên On djnh tinh than dê có the có 
di.rcyc phong do giao tiêp chInh xác nhât Va giüp giáo viên phông van nàm mt sO 
thông tin c ban ye üng viên. 
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+ Phn kim tra trInh d(tü 5-7 phiit): Giáo viên kim tra dt câu hói lien quan 
den các chü diem giao tiêp thông thumg và các chü diem có lien quan den cong 
vic nhãm xác djnh khà näng sir d'çtng tieng Anh phO thông. 

+ Phn kim tra nâng cao (tü 5-7 phüt): Giáo viên kim tra dat  câu hôi có tInh 
nâng cao ye mat  ngôn ngü ye các chü dê chung và chü dê c the lien quan den 
cOng vic chuyên môn, dong thñ kiêm tra hiêu biêt cüa rng viên ye nghê nghip 
và ye Tong cong ty. 

+ Phn kt thiic (tü 2-3 phñt): Bao gm mt vài câu hOi mang tInh xã giao ljch 
sir nhäm kêt thüc buOi phóng van. 

2. Phân 2-Kiêm tra nghe hiêu: 

- HInh thüc: Tfng viên nghe mt doan hi thoi lien 1c diu hành bay giüa phi 
cong và KSVKL (U'ng viên duçic nghe 02 lan) và thirc hin các ni dung sau: 

+ Nghe và din tr vào ch trng. 

+ Trã li câu hOi ye tInh huéng xây ra. 

+ Dc li Hi thoai nhäm kim tra khã näng phát am thut ngft diu hành bay. 

- Thñ gian: Khoâng 8-10 phütlo 1 1rng viên. 

- Ni dung nghe: Hi thoai lien 1c diu hành bay giüa phi cOng và KSVKL v 
01 tInh huông Không luu bat th'Lthng. 

III. THANG DIEM VA KET QUA 

1. Thang diem: iirng viên dixc dánh giá näng 11rc ngôn ngft can cü trén thang 
dánh giá trInh d thông thto ngôn ngü cüa ICAO thông qua 6 tiêu chI dánh 
giá (Phát am, Câu trlc, TIc vrng, Sr luu bat, Khá náng hiêu, K/ia nángticong 
tác). Müc d thông thto ngOn ngü bao gOm 06 müc tü Müc 1- 6. Diem xêp loti 
trInh d là diem thâp nhât trong 6 tiêu chI dánh giá. 

(Thang ctánh giá frinh d3 thông thzo ngôn ngfr cüa ICAO 

- ICAO language proficiency rating scale- kern theo) 

2. Kêt qua kiêm tra: 

- Kt qua kim tra duçic d1ia trên 02 phnkim tra QDhn kim tra nói và phn 
kim tra nghe hiêu). To thu k giüp vic tong hqp kêt qua báo cáo Chü tjch Hi 
dng tuyn dirng. 

- 1iJ'ng viên duçic dánh giá dt yêu cu bài kim tra ting Anh khi có kt qua 
kim tra tuang ducmg tOi thieu t mirc 4 tr& len theo thang dánh giá trinh d 
thông thao ngOn ngü cüa ICAO. 

IV. TO CHUC KIEM TRA 

1. Thành phân tham gia kiêm tra: 
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Thành phtn tham gia thirc hin nhim vi kim tra gm: 02 giáo viên kim tra, 
can b giám sat, thu k và 1rng viên. 

- Giáo viên: 

+ Giáo viên kiêm tra: 02 giáo viênlphiên kim tra. Ca hai giáo viên cüng tham 
gia hem tra và châm diem d,c lap. 

+ Trueing hçip Co s1T chênh 1ch dim, hai giáo viên kim tra phãi trao di lai, 
nêu không thông nhât duçic, báo cáo Chü tjch Hi dông tuyên diing phân cong 
giáo viên chãm diem dc 1p (02 giáo viên khac) nghe lai file ghi am, châm diem 
và báo cáo Chü tjch Hi dông tuyên diing quyêt djrih. 

- Ghi am kiêm tra: Buôi kiêm tra s duçic ghi am nhàm mitc dIch luii trct ho so 
và phiic vti cho qua trInh châm diem hoc sü dung khi có yêu câu cüa Chü tjch 
H)i dông tuyên duing. Giáo viên kiêm tra tnrc tiêp phul trách ghi am. 

2. Co sr vt chat phic vu kim tra: 

- PhOng kim tra: Sü diing phOng kim tra có dy dU bàn gh& các trang thit bj 
kiêm tra dam báo ánh sang, diêu hôa nhit d, rnthc uông... 

- Trang thiêt bj phc v1j kiêm tra: Thit bj ghi am phiic vii kim tra. 

B 
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ICAO language proficiency rating scale 

LEVEL 

PRONUNCIATION 
ASSUMES A DIALECT 

INT D/OC ?IHE  

AERONAUTICAL 
COMMUNITY 

STRUCTURE 
RELEVANT 

GRAMMATICAL 
STRUCTURES AND 

PATTERNS ARE 

FUNCTIONS 
APPROPRiATE TO THE 

TASK 

VOCABULARY FLUENCY COMPREHENSION INTERACTIONS 

EXPERT 
6 

Pronunciations, stress, 
rhythm, and intonation, 
though possibly 
influenced by the first 
language or regional 
variation, almost never 
interfere with 
understanding. 

Both basic and complex 
Grammatical structures and 
sentence pattems are 
consistently well 
controlled, 

Vocabulary range and 
accuracy are sufficient to 
communicate effectively on 
a wide variety of familiar 
and unfamiliar topics. 
Vocabulary is idiomatic, 
nuanced, and sensitive to 
register. 

Able to speak at length 
with a natural, effortless 
flow. Varies speech flow 
for stylistic effect, e.g. to 
emphasize a point. Uses 
appropriate discourse 
markers and connectors 
spontaneously. 

Comprehension is 
consistently accurate in 
nearly all contexts and 
includes comprehension of 
linguistic and cultural 
subtleties. 

Interacts with ease in 
nearly all situations. Is 
sensitive to verbal and 
non-verbal cues, and 
responds to them 
appropriately. 

EXTENDED 
5 

Pronunciation, stress, 
rhythm, and intonation, 
though influenced by the 
first language or regional 
variation, rarely interfere 
with understanding. 

Basic grammatical 
Structures and sentence 
pattems are consistently 
well controlled. Complex 
structures are attempted but 
with errors which 
sometimes interfere with 
meaning. 

Vocabulary range and 
accuracy are sufficient to 
communicate effectively on 
common, concrete, and 
work related topics. 
Paraphrases consistently 
and successfully. 
Vocabulary is sometimes 
idiomatic. 

Able to speak at length 
with relative ease on 
familiar topics, but may 
not vary speech flow as a 
stylistic device. Can make 
use of appropriate 
discourse markers or 
connectors. 

Comprehension is accurate 
on common, concrete, and 

work related topics and 
mostly accurate when the 
speaker is confronted with a 
linguistic or situational 
complication or an 
unexpected turn of event. Is 
able to comprehend a range 
of speech varieties (dialect 
and/or accent) or registers. 

Responses are immediate, 
appropriate, and 
informative. Manages the 
speaker/listener 
relationship effectively. 

OPERATIONAL 
LEVEL 

4 

' 

Pronunciation, stress, 
rhythm, and intonation 
are influenced by the 
first language or 
regional variation, but 
only sometimes interfere 
with understanding 

Basic grammatical 
Structures and sentence 
patterns are used 
Creatively and are usually 
well controlled, 
Errors may occur, 
Particularly in unusual or 
Unepccted 
Circumstances but rarely 
Interfere with meaning 

- 

Vocabulary range and 
accuracy are usually 
sufficient to communicate 
effectively on common, 
concrete, and work related 
topics. Can often 
paraphrase successfully 
when lacking socabulaiy 
in unusual or unexpected 
circumstances 

Produces stretches of 
language at an 
appropriate tempo. There 
may be occasional loss of 
fluency oii transition 
from rehearsed or 
formulaic speech to 
spontaneous interaction, 
but this does not prevent 
effective communication 
Can make limited use of 
discourse markers or 
connectors. Fillers are 
not distracting, 

Comprehension is mostly 
accurate on common, 
concrete, and work related 
topics when the accent or 
variety used is sufficiently 
intelligible for an 
international community of 
users Vt hen the speaker is 
confronted with a linguistic 
or situational complication 
or an unexpected turn of 
events, corn preheiision may 
be slower or require 
clarification strategies. 

Responses are usually 
immediate, appropriate, 
and informative. 
Initiates and maintains 
exchanges even when 
dealing with an 
unexpected turn of 
eveiits Deals adequatel3 
with apparently 
misunderstandings b) 
checking confirming or 
clarifying. 



PRE- 
OPERATIONAL 

3 

Pronunciation, stress, 
rhythm, and intonation are 
influenced by the first 
language or regional 
variation, and frequently 
interfere with 
understanding. 

Basic grammatical 
Structures and sentence 
patterns associated with 
predictable situations are 
not always well controlled. 
Errors frequently interfere 
with meaning. 

Vocabulary range and 
accuracy are often sufficient 
to communicate on 
common, concrete, or work 
related topics but range is 
limited and the word choice 
often inappropriate. Is often 
unable to paraphrase 
successfully when lacking 
vocabulary, 

Produces stretches of 
language, but paraphrasing 
and pausing are often 
inappropriate. Hesitations 
or slowness in language 
processing may prevent 
effective communication. 
Fillers are sometimes 
distracting. 

Comprehension is often 
accurate on common, 
concrete, and work related 
topics when the accent or 
variety used is sufficiently 
intelligible for an 
international community of 
users. May fail to understand 
a linguistic or situational 
complication or an 
unexpected turn of events. 

Responses are sometimes 
immediate, appropriate, 
and informative. Can 
initiate and maintain 
exchanges with 
reasonable ease on 
familiar topics and in 
predictable situations. 
Generally inadequate 
when dealing with an 
unexpected turn of events. 

ELEMENTARY 
2 

Pronunciation, stress, 
rhythm, and intonation are 
heavily influenced by the 
first language or regional 
variation, and usually 
interfere with 
understanding. 

Shows only limited control 
of a few simple memorized 
grammatical structures and 
sentence patterns. 

Limited vocabulary range 
consisting only of isolated 
words and memorized 
phrases. 

Can produce very short, 
isolated, memorized 
utterances with frequent 
pausing and a distracting 
use of fillers to search for 
expressions and to 
articulate less familiar 
words. 

Comprehension is limited to 
isolated, memorized phrases 
when they are carefully and 
slowly articulated, 

Response time is slow, 
and often inappropriate. 
Interaction is limited to 
simple routine exchanges. 

PRE- 
ELEMENTARY 

Performs at a level below 
the Elementary level, 

Performs at a level below 
the Elementary level. 

Performs at a level below 
the Elementary level. 

Performs at a level below 
the Elementary level. 

Performs at a level below the 
Elementary level, 

Performs at a level below 
the Elementary level. 

Note. — The Operational Level (Level 4) is the minimum required proficiency level for radiotelephony communication. Levels 1 through 3 describe Pre-

elementary, Elementary, and Pre-operational levels of language proficiency respectively, all of which describe a level ofproficiency below the ICAO language 

proficiency requirement. Level 5 and 6 describe Extended and Expert levels, at level ofproficiency more advanced than the minimum required Standard As a 

whole, the scale will serve as benchmarks for training and testing, in assisting candidates to attain the ICAO Operational Leve 1 (Level 4). 
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