BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY QUAN LY BAY VIET NAM DPoc 14p — Tw do — Hanh phiic

sé: 53349 /QP-QLB-HPTTD Ha Néi, ngay 00 théang A/ ndm 2020

QUYET PINH
Ve viéc ban hanh Chwong trinh kiém tra trinh d§ tiéng Anh
tuyen dung lao dong Kiém soat vién khong lwu nim 2020
cia Téng Cong ty Quan ly bay Viét Nam

; _ CHU TICH .
HOI PONG TUYEN DUNG LAO PONG NAM 2020

- Can ctr quyét dinh s6 1754/QD-BGTVT ngay 25/6/2010 cta B truong
B9 Giao thong vén tai ve viéc thanh 14p Cong ty me - Téng cong ty Quan 1y bay
Viét Nam va Diéu 18 td chire, hoat dong cua Téng cbng ty Quan ly bay Viét.
Nam dugc phé duyét tai quyét dinh sb 1472/Qb-BGTVT ngay 13/5/2016 cia
Bo truéng Bo Giao thong vén tai; Quyét dinh 56 2379/QD-BGTVT ngay
01/8/2016 cua Bf trudng BO Giao thong vén tai vé vic sira dbi, bd sung mot so
diéu cia Pidu 1€ td chirc va hoat dong cua Tong cong ty;

- Can cir Quyét dinh s6 5084/QP-QLB ngay 17/11/2020 ctia Téng Gidm
déc v& viéc thanh 14p Hoi ddng tuyén dung lao déng nim 2020 cia Téng Cong
ty Quan ly bay Viét Nam;

- Theo d& nghi cia T xdy dung d& thi va d4p 4n nim 2020, Trudng Ban
T chirc Cén bd - Lao dong;

QUYET PINH

Piéu 1: Ban hanh “Chuong trinh kiém tra trinh dj tiéng Anh tuyén dung lao déng
Kiém sodt vién khéng luu nim 2020 cia Téng céng ty Qudn ly bay Viét Nam”.
C6 chuong trinh kem theo.
Piéu 2: Quyét dinh nay c6 hiéu luc ké tir ngdy ky. Thi trudng céc co quan, don
vi ¢6 lién quan chiu trach nhiém thi hanh. w«
TM. HQI PONG TUYEN DUNG
CHU TICH

Noi nhgin:_?_t—

-Ban KL;

- Té Trudng Tb xdy dyng dé va dap 4n;
- Website TCT;

- Cty QLB MB, MT, MN;

- Luu: VT, HDTTD (08b).

Hb Sy Tung



CHUONG TRINH
KIEM TRA TRINH PQ TIENG ANH POI TUQNG TUYEN DUNG LAM
KIEM SOAT VIEN KHONG LUU TAI CAC CO SO PIEU HANH BAY
(Kém theo Quyét dinh s6 H3H9 /0D-QLB-HDTD ngayhl/ (£/2020)

1. MUC PiCH, HINH THUC KIEM TRA
1. Muc dich:

Chuong trinh nay quy dinh cach thirc t6 chirc kiém tra trinh d6 thong thao
tiéng Anh ph thong va tiéng Anh Khéng luu theo ti€u chuén 06 mirc cia TH
chirc Hang khéng din dung qudc té (ICAO) nhim Iya chon nhan sy & lam
Kiém soét vién khong luu (KSVKL) cua Tong cong ty Quan ly bay Vi€t Nam
theo cac tiéu chi: Kha nang nghe hiéu va str dung thuét ngir diéu hanh bay; néng
luc sir dung ngén nglt ndi va nghe qua 06 ti€u chi danh gia (Phat am, Cdu triic,
Tir vung, Sw luu lodt, Kha ndng hiéu, Kha ndng tuong tdc).

2. Hinh thirc kiém tra:

- Kiém tra n6i (Phéng van truc tlep) Ung vién s€ tuong tac véi gido vién kiém
tra trén co s& cac ciu hoi dugce thiét ké trong dé kiém tra.

- Kiém tra nghe hiéu: Ung vién nghe 01 doan hdi thoai lién lac diéu hanh bay
gita phi cong va KSVKL. Sau khi nghe tng vién duoc yéu ciu dién tir vao chd
tréng, tra 10 ciu hoi, doc lai Hoi thoai nham kiém tra kha nang phat 4m thuat
ngit diéu hanh bay.

I1. CAU TRUC BAI KIEM TRA:

Bai kiém tra bao gém 02 phan:

Phén 1- Kiém tra n6i: Tdng thdi gian kiém tra tir 15-20 phut/01 tmg vién.
Phén 2- Kiém tra nghe hiéu: Téng thoi gian kiém tra tir 8-10 phiit/01 tng vién.
Cu thé:

1. Phin 1-Kiém tra néi:

- Hinh thirc: Phéng van truc tiép (02 gido vién kiém tra/01 phién phéng van).

- Thoi gian: Tir 15- 20 phut/01 phién phéng van.

- N6i dung gbm 04 phan nhu sau:

+ Phan mé& dau (khoang 2 - 3 phut): Bao gdm cac cau hoi don gian xac 1ap kénh
giao tiép gitra gido vién va thi sinh, giup ing vién 6n dinh tinh tha.n de co thé co
dwgc phong do giao tiép chinh x4c nhat va gitp gido vién phong vAn nim mot s6
théng tin co ban vé Ung vién.




+ Phén kiém tra trinh d¢ (tr 5-7 phut): Gido vién klem tra dit cau hoi lién quan
dén cac chu diém giao tiép thong thuong va cac cha diém c6 lién quan dén cong
viéc nham x4c dinh kha ning sir dung tiéng Anh phd thong.

+ Phén klem tra néng cao (tir 5-7 phut): Gido vién kiém tra dit ciu hoi c6 tinh
ning cao vé mit ngdn ngft vé cac chi dé chung va chi d& cu thé lién quan dén
cong viéc chuyén mon, dong thoi kiém tra hiéu biét ciia tmg vién vé nghé nghiép
vave Tong cong ty.

+ Phan két thic (tr 2-3 phut): Bao gdm mot vai cau hoi mang tinh x giao lich
su nhim két thic budi phéng vén.

2. Phén 2-Kiém tra nghe hiéu:

- Hinh thtre: Ung vién nghe mot doan hoi thoai lién lac diéu hanh bay gifra phi
cong va KSVKL (Ung vién dugc nghe 02 14n) va thuc hién cac ndi dung sau:

+ Nghe va dién tir vao chd tréng.

+ Tra 10 cau héi vé tinh hudng xay ra.

+ Poc lai Hoi thoai nhim kiém tra kha ning phat 4m thuft nglr diéu hanh bay.
- Thoi gian: Khoang 8-10 phut/01ing vién.

- Noi dung nghe: Hoi thoai lién lac diéu hanh bay giita phi cong va KSVKL vé
01 tinh huéng Khéng luu bét thudng.

III. THANG PIEM VA KET QUA

1. Thang diém: Ung vién duoc danh gid ning luc ngdn ngir can cu trén thang
dénh gi4 trinh d6 thong thao ngén ngir ciia ICAO théng qua 6 tiéu chi danh
gia (Phat am, Cdu triic, Tit vung, Su leu lodt, Kha ndng hiéu, Kha ndng tuong
tdc). Mirc d6 thong thao ngdn ngit bao gdm 06 mirc tir Mirc 1- 6. Piém xép loai
trinh d¢ 12 diém thap nhét trong 6 tiéu chi danh gia.

(Thang ddnh gid trinh dp thong thao ngon ngix cia ICAO
- ICAO language proficiency rating scale- kém theo)
2. Két qua kiém tra:

- Két qua kiém tra dugc dya trén 02 phan kiém tra gphén kiém tra n6i va phan
klem tra nghe hidu). T6 thu ky giap viée tdbng hop két qué bao cao Chu tich Hoi
ddng tuyén dung.

- Ung vién dugc dnh gia dat yéu chu bai kiém tra tiéng Anh khi c6 két qua
kiém tra twong dwong tbi thiéu tir mirc 4 trd 1én theo thang dénh gia trinh do
thong thao ngdn ngir cua ICAO.

IV. TO CHUC KIEM TRA
1. Thanh ph':‘m tham gia Kiém tra:

Thanh phén tham gia thuc hién nhiém vu kiém tra gém: 02 gido vién kiém tra,
can bo giam sat, thu ky va tmg vién.



- Gido vién:

+ Gido vién kiém tra: 02 gido vién/phién kiém tra. Ca hai gido vién cing tham
gia kiém tra va cham diém ddc 1ap.

+ Trudng hop c6 su chénh 1éch diém, hai gido vién kiém tra phai trao d6i lai,
néu khong thong nhat duoc, bao céo Chu tich Hoi dong tuyén dung phén cong

gi4o vién chim diém doc lap (02 gido vién khéc) nghe lai file ghi 4m, chim diém
va bao cao Chu tich Hoi dong tuyén dung quyét dinh.

- Ghi 4m kiém tra: Budi klem tra s& dugc ghi 4m nhim muc dich luu trir hd so
va phuc vu cho qué trinh chim diém hoic sit dung khi ¢6 yéu céu cia Chu tich
Hoi dong tuyén dung. Giéo vién kiém tra truc tiép phu trach ghi am.

2. Co s& vat chét phuc vu kiém tra:

- Phong kiém tra: Str dung phong kiém tra tai Tru s& Tong cong ty c6 day du ban
ghe c4c trang thiét bi kiém tra dam béo 4nh séng, dieu hoa nhiét df, nudc
uong...

- Trang thiét bi phuc vu kiém tra: Thiét b ghi 4m phuc vu kiém tra.
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Pronunciations, stress,
| rhythm, and intonation,
though possibly
influenced by the first
language or regional
variation, almost never
interfere with
understanding.

Both basic and complex
Grammatical structures and
sentence patterns are
consistently well
controlled.

Vocabulary range and
accuracy are sufficient to
communicate effectively on
a wide variety of familiar
and unfamiliar topics.
Vocabulary is idiomatic,
nuanced, and sensitive to
register.

Able to speak at length
with a natural, effortiess
flow. Varies speech flow
for stylistic effect, e.g. to
emphasize a point. Uses
appropriate discourse
markers and connectors
spontaneously.

Comprehension is
consistently accurate in
nearly all contexts and
includes comprehension of
linguistic and cultural
subtleties.

Interacts with ease in
nearly all situations, Is
sensitive to verbal and
non-verbal cues, and
responds to them
appropriately.

Pronunciation, stress,

| rhythm, and intonation,

| though influenced by the
first language or regional
variation, rarely interfere
with understanding.

Pronunciation, stress,
rhythm, and intonation are
influenced by the first
language or regional
variation, and frequently
interfere with
understanding.

Basic grammatical
Structures and sentence
patterns are consistently
well controlled. Complex
structures are attempted but
with errors which
sometimes interfere with
meaning.

Basic grammatical
Structures and sentence
patterns associated with
predictable situations are
not always well controlled.
Errors frequently interfere
with meaning.

Vocabulary range and
accuracy are sufficient to
communicate effectively on
common, concrete, and
work related topics.
Paraphrases consistently
and successfully.
Vocabulary is sometimes
idiomatic.

Vocabulary range and
accuracy are often sufficient
to communicate on
common, concrete, or work
related topics but range is
limited and the word choice
often inappropriate. Is often

Able to speak at length
with relative ease on
familiar topics, but may
not vary speech flow as a
stylistic device. Can make
use of appropriate
discourse markers or
connectors.

Produces stretches of
language, but paraphrasing
and pausing are often
inappropriate. Hesitations
or slowness in language
processing may prevent
effective communication.

Comprehension is accurate
on common, concrete, and
work related topics and
mostly accurate when the
speaker is confronted with a
linguistic or situational
complication or an
unexpected tumn of event. Is
able to comprehend a range
of speech varieties (dialect
and/or accent) or registers.

| Comprehension is often

accurate on common,
concrete, and work related
topics when the accent or
variety used is sufficiently
intelligible for an
international community of

Responses are immediate,
appropriate, and
informative. Manages the
speaker/listener
relationship effectively.

Responses are sometimes
immediate, appropriate,
and informative. Can
initiate and maintain
exchanges with
reasonable ease on
familiar topics and in




unable to paraphrase
successfully when lacking
vocabulary.

Fillers are sometimes
distracting.

users. May fail to understand
a linguistic or situational
complication or an
unexpected tum of events.

predictable situations.
Generally inadequate
when dealing with an
unexpected turn of events.

Pronunciation, stress,
rhythm, and intonation are
heavily influenced by the
first language or regional
variation, and usually
interfere with
understanding.

Shows only limited control
of a few simple memorized
grammatical structures and
sentence pattems.

Limited vocabulary range
consisting only of isolated
words and memorized
phrases.

Can produce very short,
isolated, memorized
utterances with frequent
pausing and a distracting
use of fillers to search for
expressions and to
articulate less familiar
words.

Comprehension is limited to
isolated, memorized phrases
when they are carefully and
slowly articulated.

Response time is slow,
and often inappropriate.
Interaction is limited to
simple routine exchanges.

)

Performs at a level below
the Elementary level.

Performs at a level below
the Elementary level.

Performs at a level below
the Elementary level.

Performs at a level below
the Elementary level.

Performs at a level below the
Elementary level.

Performs at a level below
the Elementary level.

Note. — The Operational Level (Level 4) is the minimum required proficiency level for radiotelephony communication. Levels | through 3 describe Pre-elementary, Elementary, and Pre-operational levels
of language proficiency respectively, all of which describe a level of proficiency below the ICAO language proficiency requirement. Level 5 and 6 describe Extended and Expert levels, at level of proficiency more

advanced than the minimum required Standard. As a whole, the scale will serve as benchmarks for training and testing, in assisting candidates to attain the ICAO Operational Leve I (Level 4).





