TONG CONG TY QUAN LY BAY VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PAO TAO - HUAN LUYEN Doc lap - Tr do - Hanh phiic
NGHIEP VU QUAN LY BAY
sé: 6689 /TTPTHL-DT Ha Ngi, ngay 2 thdng 3 ndm 2025

V/v mdibao gia khéa dao tao Thu vién co s&
ha tang cdng nghé théng tin (ITIL V4 Foundation)

Kinh gtri: Quy cong ty

Trung tam Dao tao - Huan luyén nghiép vu Quan 1y bay (Trung tam bao
tao - Hudn luyén) ¢6 nhu ciu tb chirc khoéa dao tao Thu vién co s& ha tng cong
nghé théng tin (ITIL V4 Foundation) (Chi tiét tai phu luc kém theo).

Kinh moi cac Céng ty quan tim guri bdo gia khéa dao tao trén dé lam co
SO xem xét.

Thdi gian tiép nhan: Trude 15h00 ngay 28/3/2025.

Hinh thirc glri béo gia: Ban ctmg (d6ng dau do).

Dia chi nhan bao gia:

- Trung tam Pao tao - Huan luyén nghiép vu Quan ly bay; S6 5 ngd 200
dudng Nguyén Son, Phuong BS P&, Quan Long Bién, Ha Nbi.

- Ngudi lién hé: Ba Nguyén Thi Hong Nguyét - Pho truéng phong Pao tao

- S6 dién thoai: 0985985385

Mong nhén dugc su hop tac cua Quy cong ty.
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1. Noi dung khoa hoc:

- Gi6i thiéu vé hé théng quan ly dich vu
CNTT

- Bén khia canh ctia hé théng quan 1y dich vu

- Hé théng gié tri dich vu

- Chudi gia tri dich vu

- Céac nguyén tic huéng dan

- Céc thuc hanh quan 1y chung

- Cac thuc hanh quan ly dich vu

- Céc thuc hanh quan ly k¥ thuét

2. Qui md 16p hoe: Tdi da 20 ngudi/lép

3. Thoi gian khoa hoc: 03 ngay/khoa, du kién
t6 chitc trong thang 4/2025

4. Pia diém hoc: Trung tim Pao tao - Hudn
luyén nghi€p vu Quan ly bay

S. Nang luc, kinh nghiém cia gidng vién

6. Cung cap thong tin:

- C6 dang ky kinh doanh/ ddng ky hoat dong
hop phap (Ban photo cong ching trong vong 6
thang)

01

Lép hoc

Cong "Gia da bao gém thué VAT"




